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INTRODUCTION 
Welcome to On-Board Communications!  This user guide explains how to use 
the capabilities of the On-Board web based application.  Whether using 
FleetTraks™, AssetTraks™ or other On-Board products, the Internet based 
application is the customer’s access point to their data.  This guide explains how 
to view this data and how companies can use the data to better manage their 
fleet. 
 
In the event you require additional assistance, please contact Customer Support 
via email at support@obccom.com or by our toll free number (877) 340-0300, 
ext. 290. 
 
 
On-Board Communications, Inc. 
 
13720 Hillcrest Road, Suite 300 
 
Dallas, TX  75230 
 
(877) 340-0300 ext.290 
 
support@obccom.com
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GETTING STARTED 
The web application is a simple and easy to use tool that has been preconfigured 
from On-Board Communications to your specifications.  After installing your 
mobile units, please log in and begin viewing your data.  

LOGIN 
To log in to the On-Board web page, go to http://www.fleetraks.com.  Type in 
your username and password (provided by your program administrator) and 
press “enter” or click on the “LOGIN” tab. 

TIP – Microsoft Interne  Explorer Users t

t r

When using Microsoft Internet Explorer, do not use the “back” button.  Doing so will 
result in a “Warning Page Has Expired” statement.  You will then need to hit the 
“refresh” button and then the “retry” button to return to the application.  Also, 
depending on the configuration set ings of you  specific Microsoft Internet Explorer, 
the last command may be repeated.  This could, in some instances, cause a mobile 
unit to be paged multiple times.  A faster and easier way to return to the “Fleet 
Information Summary” home page is to click the On-Board logo at the top of the 
screen or by using the “Back” or “Cancel” tabs on a specific page.  Clicking the logo 
while on the home page will cause a refresh to occur. 
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FLEET INFORMATION SUMMARY 
After successfully logging in, you will be directed to a “home page” preconfigured 
by On-Board Communications.  For the majority of users, this home page will be 
the Fleet Information Summary page.  This page is available in two different 
reporting styles “Standard” and “DashBoard”.  
 
Report Style – Standard 

 
 
Report Style – Dashboard 
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REPORT STYLE - STANDARD 

Fleet Information Summary 
The Fleet Information Summary page in the “Standard” report style displays 
basic information on the vehicles within a specific fleet, their current location and 
their status.  The page is divided into 4 columns starting with a status icon 
column on the far left side of the page, then the unit column, then the last report 
date column and finally the current location column.  You can sort the vehicles 
using two different methods.  Clicking the word “Unit” on the blue bar will cause 
the vehicles to be sorted in alphabetical order.  Clicking the words “Report Date” 
on the blue bar will cause the vehicles to be sorted by most recent report times.   
 

  

Status Icon Column 
On the far left of the Fleet Information Summary page is the “status icon” column.  
This column aids the user in determining the unit’s current status. 
 
The Start ( ) icon indicates that the vehicle has either started moving at 11 Mph 
or that the ignition switch is now in the “on” position depending on the unit’s 
configuration.  This icon will also cause a current GPS location and report date to 
be listed. 
 
The Stop ( ) icon indicates that the vehicle has either stopped moving for a 
period of five minutes or the ignition switch is now in the “off” position,  again 
depending on the unit’s configuration.  This icon will also cause a current GPS 
location and a report date to be listed. 
 
If there is no icon shown in the far left column, the subsequent data columns 
reflect that the unit has responded with an updated position report that is not in 
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conjunction with any type of exception report (i.e. a start, stop, geo-fence, etc.)  
Examples of this include a standard interval report, a daily report, a page 
response, etc.   
 
The Sent Message ( ) icon indicates that a message has been sent to the 
vehicle.  The type of unit (OBC2000 or OBC9000) dictates how long the 
message icon will be displayed.  For the OBC2000, this icon will remain present 
for up to three minute or until the unit responds with the information requested – 
whichever comes first.  For the OBC9000 (Store and Forward capable unit), this 
icon will remain present for up to 72 hours or until the unit responds with the 
information requested – whichever comes first.  If a “location request” is sent to 
the OBC9000, this icon will remain present for up to 30 days or until the unit 
responds – whichever comes first. 
 
The Dash ( ) icon indicates that the vehicle has returned an invalid GPS 
reading.  This is usually caused by the GPS antenna being blocked from seeing 
the sky (i.e. the vehicle is parked under an awning or in parking garage). 
 
The Geo-Fence ( ) icon indicates that the vehicle has left its pre-set Geo Fence 
area as configured under the configuration tab.  There are nine different geo-
fence settings available from 300 feet up to 500 miles. 
 
OBC2000 specific icons 
The Sleeping Moon ( ) icon indicates that the unit is currently in a low power 
sleep mode.  This icon will appear if the unit senses a battery voltage reading 
below +12V for more than 30 seconds.  While in the “sleep” mode, the unit will 
not transmit or receive any message.  It will revert back to the “awake” mode 
once a constant +12V DC power has been applied for more than 30 seconds. 
 
The Panic ( ) icon indicates that the optional panic button on the vehicle’s unit 
has been activated or pressed.  This feature is available only as an add-on 
purchase from On-Board Communications. 
 
OBC9000 specific icons 
The Backup Battery ( ) icon indicates that the unit has sensed a complete loss 
of +12V DC power and is now utilizing its onboard backup battery.  Depending on 
the unit’s configuration, this onboard battery could keep the unit alive for 
approximately 30 days.  After which the unit will enter a shut-down mode and will 
not transmit or receive any message until +12V DC power has been restored. 
 
The Ignition On ( ) and the Ignition Off ( ) icons indicates the state of the 
vehicle based on the ignition wire from the OBC9000.  These icons will only be 
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displayed if the unit is configured and the ignition wire is hooked up from the 
mobile unit. 
The Report Switch On ( ) and the Report Switch Off ( ) icons notify the user as 
to the status of the optional reporting switch located in the vehicle.  The switch 
allows a driver to enable/disable the location reporting feature on the OBC9000S.  
These icons will only be displayed if the unit is configured properly and the 
optional reporting switch has been installed on the vehicle. 
 

Unit Column  
The “unit” column shows the name assigned to a specific vehicle for identification 
purposes.  The unit’s name is user-defined in the “administration” screen.  
Clicking on the word “unit” at the top of the column will sort the column 
alphabetically. 
 

Report Date Column 
This column shows the date and time that the last GPS position report was sent 
from the unit.  Clicking on the words “report date” at the top of the column will 
sort the unit by time received with the most recent report at the top of the column. 
 

Current Location Column 
The GPS latitude/longitude report that is sent in from the unit is automatically 
translated to a physical address and displayed in this column.  In instances 
where the unit is in a rural or undeveloped area and street names are not 
available, the location will only show a City, State and Zip Code.  Also, if the user 
has set up any custom locations, the physical address will be replaced by the 
name used for the custom location (i.e. Dave’s Home or Corporate Office, etc.)   
 

Filter Bar 
The filter tool searches all text within the page displayed – including hidden 
“Custom Location” address text and refreshes the screen to show only the lines 
of text with the specific characters.  The tool accepts both letters and numbers as 
valid entries.  Using this tool will help minimize the amount of data being viewed 
on the page. 
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 Group Bar 
The group tool allows the user to create a custom group of vehicles thereby 
minimizing the amount of data being viewed on the page.  To create a custom 
group, simply click on the word “group” next to the drop down bar and the 
application will be redirected to the group configuration page. 

 
To create a custom group 

1) Click on the “Name” box and type in the name of the custom group you 
wish to create 

2) Click on the small gray box next to the Color cell and choose a 
background color that will represent this specific group.          
TIP – lighter colors will be easier to read as the text will tend to disappear 
on darker backgrounds. 

3) Select the unit or units you wish to add to this group from the All Units 
window.                 
TIP – the control and shift keys work the same way for this application as 
they do for other Windows applications. 

4) Click the Add button.  The unit(s) will now appear in the Group Units 
window. 

5) Click the Save Group button 
6) After saving the group you can create more groups or click the Cancel 

button to return to the previous page.           
TIP – Units may appear in more than one group. 
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Unit History Page 
While on the Fleet Information Summary page, the detail of a specific unit’s 
reporting history can be viewed by double-clicking on a unit within the UNIT list. 
This action will direct the user to the Unit History page.  Here, information 
regarding the history of position and status reports from a single vehicle in a fleet 
can be viewed for a specified date range.   Clicking the Map History tab will bring 
up a mapping page that will show this history plotted out. 

 

Additional Icons 
There are several icons associated with the OBC9000 product that may appear 
on the Unit History page and not on the Fleet Information Summary page 
 
The stored data ( ) icon indicates that a particular report was stored on the unit 
and transmitted at a later time.  When an OBC9000 is out of a coverage area it 
will automatically store any reports and transmit them once it returns to a 
coverage area. 
 
 
The Backup Battery Level icons (above) mean that the unit has sensed a 
complete loss of main +12VDC power source and is now utilizing built-in backup 
battery for power.  The level indicators will be present only on the Unit History 
page and are intended to give a visual indication of the estimated battery life 
remaining.  There are 10 indicators that represent full battery strength to 1/10 
battery power remaining. 
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Custom Locations 
Clicking on any address shown on the Unit History page will bring up the Set 
Custom Location window.  Use this window to label an address with a 
customized location name and an identifier (home, base, supplier, or customer).  
Note – the four custom location identifier names are changeable.  Refer to 
the “custom locations” tab under the “administrative” tab on the home 
page.  After defining a custom location, anytime any unit is stopped within a 1/8 
mile radius of this address, the location column will display the “custom location” 
label.  You may edit and delete any custom location by clicking the “custom 
locations” tab under the “administrative” tab on the home page 
TIP:  You cannot label two different addresses with the same custom location name – 
i.e. the word “home” can only be used once.  It is recommended that you increase the 
customized location name to provide more detail such as “ ohn’s Home”, etc. J
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Menu Bar 
At the top of the Fleet Information Summary page is the Menu bar.  These menu 
tabs allow the user to look at specific information about vehicles within the fleet, 
such as how a vehicle is configured, ServiceTraks™ or Find Unit.  At the top of 
this menu bar is the Selected Unit bar.  This drop down menu bar helps the user 
quickly select a specific vehicle within the fleet in order to use these tabs. 

 

SignOff Tab  
This tab allows the user to log-off the system when finished with the On-Board 
web application.  Clicking the SignOff tab will end the user’s session and return 
you to the LOGIN page.                
TIP – it is recommended you use the SignOff tab when you exit a session as opposed 
to just closing down your Internet browser.  Failure to exit the program properly may 
cause the user to exceed the maximum number of allowable log-ins during a session. 
 

Administration Tab 
This tab contains specific options necessary to tailor the web site to a particular 
user’s liking.  Clicking on the Administration tab will bring up the Administration 
page.  
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Unit Label Cell 
When a unit is shipped from On-Board Communications, the unit label is the 
same as the unit’s configuration ID number (located above the Unit Label cell).  
The user may rename the unit to something more appropriate to their business 
such as (Dave’s Van, Backhoe 789, Truck 239, etc.).  Once the user types the 
name in the “Unit Label” cell and clicks the “Save Changes” tab, the new name 
will then be displayed throughout the web application on all appropriate pages. 

Web Page Configuration Cell 
The web page configuration cell allows the user to change the appearance of the 
entire web application.   
Selected Unit Location moves the Selected Unit cell to either the top or the 
bottom of the web page.   
Selected Unit Auto-Expand allows the Selected Unit cell to automatically 
expand to show longer more complex unit names.  When the “No” option is 
selected, a maximum of 13 characters are shown in the Selected Unit window. 
Menu Location allows the user to view the Menu tab at either the top of the 
page or along the left hand side which will resembles more of a traditional web 
page design.   
Report Style changes the look of the site to either the STANDARD or the 
DASHBOARD style.  The STANDARD style allows the user to see specific 
details about each vehicle.  This page is generally used by companies who 
monitor equipment or have basic fleet monitoring needs.  The DASHBOARD 
style provides much more information generally directed toward companies who 
monitor fleet vehicles and their performance.  More information on the 
DASHBOARD style capabilities can be found in the DASHBOARD section of this 
manual.   
Auto-Refresh allows the user to have the application automatically refresh with 
the latest data as opposed to having to click the On-Board logo at the top of the 
screen to manually refresh.   
Map Popup causes the application to open a new window or “popup” when the 
user clicks on “mapping” or “map history” and the feature is set to YES.  This will 
allow the user to have multiple maps open thus viewing the locations of several 
drivers.   
TIP – When this feature is set to YES, the user’s web browser must also be set to 
allow popups or the map will not appear. 
Basic Icon allows the user to select how all of their specific fleet of vehicles will 
be displayed on the mapping screen.  Truck ( ) or Car ( ).  
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Alarm Threshold Cell 
If configured from On-Board Communications, you may have an optional alarm 
threshold cell directly below the web page configuration cell.  The amount of 
time, in minutes, listed in this cell will determine how a vehicle is displayed on the 
optional Alarm Status tab.  Refer to the ALARM STATUS TAB section of this 
guide for more information. 

Administration Menu Bar 
At the top of the Administration page is another menu bar. 

 
Cancel – clicking this tab will return the user to the Fleet Information summary 
page without saving any changes to the Administration page. 
Change Password – each account is provided with a default password from On-
Board Communications.  Some users may wish to enter a personalized 
password.  Clicking this tab will allow the user to change their current password. 
TIP – A username has only one password associated with it.  Changing this password 
will result in i  being changed for everyone using the associated username. t
E-mail Settings – If configured from On-Board Communications, an e-mail 
settings tab may be visible.  This tab is used to create e-mail notification(s) that a 
specific vehicle has met a defined condition such as leaving a Geo-Fence area, 
etc.  Multiple e-mails and text messages can be generated by separating the 
addresses with a comma. 
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Custom Locations - The custom locations tab is used to edit or delete any 
custom locations that have been assigned.  The first 15 locations in alphabetical 
order will appear.  If there are more than 15 custom locations, you may put a “*” 
in the search bar at the top right and hit enter.  The “*” is a wild card and will 
cause the page to display all custom locations.  You may now edit or delete any 
location by clicking the box next to the name and hitting either the Edit or the 
Delete tab.  

 
Group Settings – clicking this tab will take the user to the group configuration 
page that was described earlier in this guide. 
Save Changes – this tab is used to save any changes done to the 
ADMINISTRATION page.  After clicking this tab- the user will return to the Fleet 
Information Summary page. 
 

Find Unit Tab 
This tab allows the user to “ping” or send a request to the unit to obtain its current 
location.  Depending on whether the unit is an OBC2000 or an OBC9000 will 
determine the look of the page.  The example below is an OBC2000. 
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Alarm Status Tab 
If configured from On-Board Communications, you may have an optional Alarm 
Status Tab visible.  Clicking this tab allows the user to view all the units in their 
fleet in one of three categories (Alarm, Watch, or Standby).  A unit listed under 
the “Alarm” section has not reported within the defined time frame as set under 
the Administration tab.  A unit listed under the “Watch” section has reported 
within the defined time frame.  A unit listed in the “Standby” section is designated 
as not in use by the user and therefore is neither past the alarm status nor within 
the alarm status threshold.  Examples of units listed under the “Standby” section 
could be spare or non installed units or vehicles/equipment that is out of service.  
The user may move units around in the different sections by clicking the 
appropriate box next to the unit. 

 
TIP – Please refer to the Administration Tab section for information on setting the 
alarm threshold. 
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ServiceTraks™ Tab 
ServiceTraks™ is an exclusive On-Board Communications application that 
allows the user to track and schedule service intervals on vehicles or equipment 
based on miles driven or engine hours.  

ServiceTraks™ Summary Page 
Clicking on the ServiceTraks™ tab will bring up the ServiceTraks™ Summary 
Page.  This page shows all the units in the fleet, their current readings in hours or 
miles, and the next service they are scheduled for including the time remaining 
before the next service.  There is also an e-mail tab on this page that allows the 
user to set up e-mail notifications for service due. 

ServiceTraks™ Unit Detail Report Page 
Clicking on any unit on the ServiceTraks™ Summary page will redirect the user 
to the ServiceTraks™ Unit Detail Report page for that specific vehicle.  Here 
specific information about the vehicle is reported including current mileage or 
engine hours and any scheduled services, etc. 
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Update Vehicle Data 
The  button allows the user to fill in the “offset” information (the hour 
meter/odometer reading on the vehicle before enabling ServiceTraks™).  This is 
done in order to sync the mobile unit with the actual hour meter/odometer 
reading on the vehicle. 

Schedule a New Service 
The  button allows the user to schedule a new service for the vehicle and have 
the interval automatically repeated after it is performed. 

Edit Selected Service 
The  button allows the user to edit or change the parameters on a service item 
that has already been created.  
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Perform the Service 
When a service has been performed, the  button allows the user to mark it as 
such and choose whether or not to reschedule the same kind of service for the 
next interval. 
 

 
Delete the Service 
The  button is used to delete a service that has already been created. 
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Mapping 
Mapping allows a user to view an individual unit or an entire fleet on a map.  The 
mapping tab brings up the mapping screen and depending on the configuration 
on the administration tab, will either redraw the current window into the mapping 
window or will pop-up a new mapping window.  Vehicle icons will be displayed 
and the map will size to show the entire fleet.  A yellow circle around a vehicle 
indicates that a location report on the vehicle was received within the last five 
minutes.  A grey or no circle at all means the location report is over five minutes 
old.  

 

Selection Bar  
At the top of the mapping screen is a selection bar that has a “Selected Unit” 
drop down menu, a “Show” area, and a “Zoom” bar. 

 
Selected Unit - The mapping screen has its own “selected unit” drop down menu 
that works independently from the main “selected unit” drop down menu. Use this 
to select a vehicle when looking at the history. 
Show – There are three boxes under the “Show” area.  The “All” box, when 
checked, will show all the units in the fleet or a selected group.  The “History” 
box, when checked, will show the history of the unit selected in the “Selected 
Unit” drop down box.  The amount of data displayed is equal to the days set in 
the “Start Date” and “End Date” boxes to the right of the three “Show” boxes. The 
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“Custom” box, when checked, will show icons for all custom locations that have 
been set up by the user.  
TIP – Custom locations will only be displayed if the zoom level is at 50 miles or les . s

Zoom Options 
There are several zoom options built into the mapping screen.  The zoom bar at 
the far right, ( ) allows the user to zoom in or out at preset levels.  
The Zoom In ( ) / Zoom Out ( ) buttons allow the user to draw a 
box on the map and zoom in or out depending on the button that is selected.  In 
the “Zoom In” mode; the smaller the box, the closer the perspective.  In the 
“Zoom Out” mode; the smaller the box, the farther the perspective.  The Re-
Center button ( ) allows the user to re-center the map at a particular 
point.  The Zoom Fleet button ( ) will re-draw the map to show the entire 
fleet or group selected on the Fleet summary Page.  The Zoom U.S. button 
( ) will re-draw the map to show the entire U.S.  The Identify button 
( ) allows the user to get more information about a specific point on the 
map such as a street name when one is not listed at a particular zoom level. 
TIP – The mapping function works the same whether selected from the “fleet 
Information Summary” screen or the “Unit History” screen.  The default setting for 
the map however, may be slightly different depending on which screen it was 
initialized from. 

Configuration Page 
The configuration page allows the user to see and (depending on system 
configurations) modify the unit’s individual configuration.  There are two styles of 
configuration pages based on whether the unit is an OBC2000 or an OBC9000.  
Also, depending on system configurations, the menu tabs at the top may or may 
not be present to allow the user to modify the configuration. 
 
OBC2000 Configuration Screen 
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OBC9000 Configuration Screen 

 
 

egardless of the product model, the configuration screen is divided into three 
 

us options, i.e. starter interrupt 
 

erspeed 

 

R
sections.  The top third of the page is dedicated to current information about the
unit (i.e. last report and type, firmware version) 
The middle third of the page is dedicated to stat
relay, report interval mode (shows how often an interval report will be generated
– standard for most units is 30 minutes), the Geo-Fence option, and the 
Dashboard/ServiceTraks™ (this is information such as stop summary, ov
information, daily mileage, etc. that the unit may send in at regular intervals). 
The bottom third of the screen is dedicated to extended status options such as
Operating Modes and optional features such as reporting or external button 
switch. 
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Reports 
 the reports tab from the Fleet Information Summary page will display 
available depending on the individual configuration of the user.   

rts.   

Clicking on
all reports 
 
The following screen shot shows a user that has access to all available repo
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There are three sections (Fleet Reports, Unit Reports, and Miscellaneous 
eports) listed in this report screen. 

eports that contain information about the entire fleet for a given 

 Information Summary Report – This report is also the home page for 
ost users.  It displays basic information on the vehicles within a specific fleet, 

formation for the entire fleet for a particular day.  NOTE – the dashboard 

R

Fleet Reports 
Fleet reports are r
day. 
 
Fleet
m
their current location and their status. 

 
Dashboard Fleet Summary Report – This report shows the dashboard 
in
information is compiled throughout the day and is updated over night so 
complete information on today will not be available until tomorrow morning. 
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ServiceTraks™ Summary Report – This is the same report as viewed from the 

ation about this report, please review the ServiceTraks™ 

le Time Fleet Summary Report – This report is only available with the 
e 

cific 

tilization Fleet Summary Report – This report is designed to help the user 

 

 

ServiceTraks™ tab.  
(For more detail inform
description earlier in this guide.) 

 
Id
OBC9000.  The unit, when configured properly, will send in a daily idle tim
calculation to show the actual idle time of all the vehicles in the fleet for a spe
time period. 

 
U
analyze equipment based on usage over a specific time period and, in turn, 
better utilize their equipment.  Mainly used for Lift Trucks and other pieces of
equipment. 
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Unit Reports 
Identical to the Fleet Reports available above except these reports deal with a 
specific unit over a specific time frame. 
 
Unit History Report – This report displays information regarding the history of 
position and status reports from a single vehicle in a fleet for a specified date 
range.  

 
Dashboard Unit History Report - This report shows the dashboard information 
for the specific vehicle over a specific date range.  NOTE – the dashboard 
information is compiled throughout the day and is updated over night so 
complete information on today will not be available until tomorrow morning. 
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ServiceTraks™ Unit History Report - This report displays specific 
ServiceTraks™ information about a vehicle including current mileage or engine 
hours, any scheduled services, etc. 

 
Idle Time Unit History Report - This report is only available with the OBC9000.  
The unit, when configured properly, will send in a daily idle time calculation to 
show the actual idle time over a specific time period. 

 
Utilization Unit History Report – This report allows the user to configure 
specific parameters that will be calculated using the Utilization Fleet Report.  
Mainly used for Lift Trucks and other pieces of equipment. 
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Miscellaneous Reports 
In addition to Fleet Reports and Unit Reports, the third section contains several 
reports that can aid the user in managing their fleet or equipment. 
 
Custom Location Activity Report – This report shows the user the amount of 
time spent at any custom location by any unit in the fleet.  There are two ways to 
display this information – a) sorted by individual unit or b) sorted by individual 
location.  Sorting the data by unit will show you a particular unit’s time at all your 
custom locations for a specified period of time, such as the last week or month.  
Sorting the data by location will show you all the custom locations and how much 
time each unit spent at these different locations for a specified time range such 
as a week or month. 

 
 
MCS Report – This report is used to format basic data coming in from the unit to 
a Caterpillar Maintenance Control System format.   
 

 
Current Units Outside the Fence Report – This report will show you current 
units outside of their respective Geo-Fences. 
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Summary of In-Out Trips for Today Report – This report will show the user all 
the units that have crossed the Geo-Fence for the current date only. 
 

 
Units Not Leaving Fence in “X” Days Report – This report will show the user 
all the units that have not left the Geo-Fence in the last (user defined) period. 
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REPORT STYLE - DASHBOARD 
On-Board Communications has recently introduced a new tool in the web based 
application called the Dashboard Report Style.  This style is configurable under 
the Administrative tab. 
 

 
Once set – it changes the look of the home page and allows the user to quickly 
see more information about the fleet.  It also allows the user to set up fleet goals 
and compare how the fleet is doing against those goals.  The page is divided into 
three sections. 
On the left side of the page is the Fleet information Summary.  This is the same 
information that is normally displayed on the Fleet Information Summary page 
(i.e. all units, last report, and last location).   
On the top right is the Fleet Activity Summary.  Using this bar, a fleet manager 
can quickly see where his units are in relationship to any custom locations 
without going through all the data on left side of the screen. 
Below the Fleet Activity Summary bar are the Fleet Performance and Exception 
Charts.  This information compares the actual fleet data against goals set up by 
the user under the configuration button.   
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Clicking the configuration button will bring up the configuration page.  This page 
allows the user to input goals for the fleet such as total number of stops per day 
by each vehicle, average minutes per stop, and average miles per day, a start 
time and a stop time for days of the week.   

Once set, the user can see how the actual fleet is performing against the 
programmed goals.  This information can be analyzed for a specific date or a 
range (up to one year from current date) by clicking the appropriate buttons 
above the graph section. The graphs will automatically redraw to show 
performance to goals for the specific date range requested.  Below the graphs 
are cumulative totals regarding some specific fleet performance violations such 
as workday, overspeed, Geo-Fence, etc.  
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Also when the Dashboard Report style is set, the user may click on a specific unit 
and bring up the unit history.  This page shows the unit history for a particular 
unit on the left side and shows how the unit compares to the actual fleet 
averages on the right side for a specific date range of up to one year from the 
current date.  It also shows individual performance violations in the Unit 
Exception Summary bar.  The graph automatically redraws as new time ranges 
are requested. 
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GLOSSARY 
“Awake” mode – A term used to describe an OBC2000 unit in its normal operating condition.  
Also see “Sleep” mode. 
Backup Battery - A secondary direct current battery that is used to provide power in the 
absence of the main power supply.
Custom Location – A physical address that has been changed to a unique name rather than a 
street address.  Example XYZ Corporate Office rather than 125 Main Street. 
Custom Location Identifier – One of four tags (home, base, supplier, customer) that helps 
you group custom locations for reporting functions.  
“Dashboard” Report Style – Allows users to see specific details about each mobile unit as 
well as how the fleet is performing against user defined goals.  Generally used by companies 
requiring more than basic fleet monitoring needs. 
E-Mail - A message sent electronically over a computer network. 
Fleet Information Summary Page – Default home page for most users that displays basic 
information about the mobile units in a particular fleet or group.  The page can be displayed in 
either a Standard report style or a Dashboard report style. 
Geo-Fence – A closed radius geographic boundary around a specific point. 
GPS – Global Positioning System is a satellite-based navigation system originally developed for 
military purposes.
Home Page - In computer terms, a home page is the site an Internet browser or application 
program first visits when opened. In addition, a home page may also refer to the main page of a 
website. 
Icon - a tiny graphical picture on the screen that represents an object.
Internet Browser – see Web Browser 
MCS – Maintenance Control System.  A Caterpillar product used in analyzing engine data. 
Microsoft Internet Explorer – an Internet graphics and text web browser. 
OBC2000 – a mobile device using Cellular technology to communicate back to the host. 
OBC9000 – a mobile device using Reflex technology or “paging” network to communicate back 
to the host. 
OBC9000S – An OBC9000 with an optional in vehicle reporting switch that allows the driver to 
turn off or deactivate the unit’s reporting capability.  Examples of usage would be units installed in 
personal non-company vehicles where the owner does not want to be tracked on personal time. 
Offset – The difference between the actual mileage/engine hours on a vehicle’s odometer / hour 
meter and the mileage/hours the mobile unit is currently registering.   
Panic Button – An OBC2000 optional add-on device that allows the user to send an immediate 
message (including a location report) from the unit back to the web application. 
Password – a combination of letters and/or numbers that are used to authenticate the identity 
and authorize access to the application by a specific user.  Initially assigned by On-Board 
Communications but can be changed by an individual user under the Administrative Tab. 
“Ping” – a term used to describe a message that is sent to the mobile unit. 
Popup - A window that automatically loads for viewing without being selected by the user. 
ServiceTraks™ - An exclusive On-Board Communications application that allows a user to 
track and schedule service intervals on vehicles/equipment based on miles driven or total engine 
hours. 
“Sleep” mode – An OBC2000 specific mode where the mobile unit detects a low battery 
reading and idles down by not transmitting or receiving any messages.  Also see “Awake” mode. 
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“Standard” Report Style – allows viewers to see specific details about each mobile unit.  
Generally used by companies who monitor equipment or have basic fleet monitoring needs. 
Starter Interrupt Relay – Optional piece of hardware that allows the unit to disable the starter 
on the vehicle.  It does not kill the engine only disables the starter to keep the engine from 
starting. 
Status Icon – a small graphical picture used to help identify the specific state of a mobile unit. 
Unit – a name for an On-Board Communications mobile device. 
Unit History Page – Page that shows a specific unit’s location history covering a user defined 
time period. 
Unit Label – the name assigned to a unit under the Administration tab that identifies a particular 
unit on the screen.  When a unit is shipped from On-Board Communications, the unit label is the 
same as the unit’s ID number.  
User - A person, organization, or other entity that employs the services provided by On-Board’s 
web application. 
Username – a combination of letters and/or numbers that identifies you to the web application.  
It is similar to a bank account number.  Assigned by On-Board Communications and is not 
changeable. 
Web Browser - a software application that enables a user to display and interact with text, 
images, and other information typically located on a web page at a website on the World Wide 
Web or a local area network.
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ICON REFERENCE CHART 

Fleet Information Summary & Unit History Icons 

General Icons 
 Start icon that indicates movement of vehicle. 
 Stop icon indicates the movement of the vehicle has stopped as defined by the configuration. 
  Message icon indicates a message has been sent to the unit.  Also referred to as a “ping.” 
 Dash icon indicates an invalid GPs reading. 
 Geo-Fence icon indicates a vehicle is now outside of a pre-set geo-fence area. 

OBC2000 Specific Icons 
 Sleeping Moon icon indicates the unit is in a low power “sleep” mode. 
 Panic icon indicates that the optional add-on panic button has been activated or pressed. 

OBC9000 Specific Icons 
 Backup Battery icon indicates the unit has sensed a complete loss of +12VDC power and is 

now utilizing its onboard backup battery. 
 Ignition On icon indicates the ignition on the vehicle is switched on.  This icon will only appear 

if the unit is configured properly and the ignition wire from the mobile unit is hooked up. 
 Ignition Off icon indicates the ignition on the vehicle is switched off.  This icon will only appear 

if the unit is configured properly and the ignition wire from the mobile unit is hooked up. 
 Report Switch On icon indicates that the optional hardware button is activated and the unit is 

reporting locations.  This icon will only appear if the unit is configured properly and the option 
report switch is installed on the vehicle. 

 Report Switch Off icon indicates the optional hardware button has deactivated the location 
reporting mode on the OBC9000S to off.  In the off mode, the unit does not store or send in 
any location reports.  This icon will only appear if the unit is configured properly and the 
optional report switch is installed on the vehicle. 

   Stored Data icon indicates that a particular location report was stored in the mobile unit’s 
memory and transmitted at a later time.  This can occur when the OBC9000 is outside of a 
coverage area and is unable to transmit location reports.  Upon returning to a coverage area, 
the unit will automatically send in all stored location reports and tag them as stored.  This icon 
will only appear on the Unit History page. 

 Backup Battery Level icons indicate how much power is remaining in the onboard battery 
when the unit running on battery backup power.  There are nine levels of icons each giving a 
visual representation of the estimated battery life remaining.  These icons will only appear on 
the unit history page.  Also see Back-up icon above. 

Mapping Specific Icons 
 Car icon indicates a specific vehicle in the fleet.  Rolling the mouse over the icon will display 

its unit label. 
 Truck icon indicates a specific vehicle in the fleet.  Rolling the mouse over the icon will 

display its unit label. 
  Start icon indicates a start location for a specific vehicle in the fleet. 
  Stop icon indicates a stop location for a specific vehicle in the fleet. 
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  Interval icon indicates an interval position report for a specific vehicle’s route.  Interval report 
modes are set under the configuration page and can range from 5 minutes to 1 per month 
depending on the user’s contract. 

  Yellow interval icon indicates an interval position report for a specific vehicle’s route when the 
vehicle is outside of a preset geo-fence.   

  Custom Location icon marks the position of a custom location.  Only visible if the zoom level 
is set to 50 miles or less. 

  Center Point icon indicates the center point of a Geo-Fence boundary. 

ServiceTraks™ Specific Icons 
   Update Vehicle Data button used to input an offset in order to sync the mobile unit’s 

hours/mileage to the actual hours/mileage of the vehicle. 
  Schedule a New Service button is used to input a new service for a specific vehicle and to 

have the service repeated at a set interval. 
  Edit Selected Service button is used to edit or change the parameters on a service that has 

already been created. 
 Perform the Service button allows the user to mark a scheduled service complete and choose 
whether or not to reschedule the same kind of service for the next interval. 

  Delete the Service button allows the user to delete a service that has already been created. 
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